Evaluating the Worship Service

William Loveless in Ministry (October 2004) says, “Here are the questions students in my class on public worship at La Sierra University use to evaluate the church services they attend for the course:

1. Did I meet God there? God comes to us in unanticipated ways. In this environment, how open can I be to God during public worship?

2. Do the worshippers love each other? To key measurements are laughter and hospitality.

3. Do they care about the community? Look for people from the neighborhood in attendance.

4. Is there energy? No necessarily fast and loud, this asks when the presence of the Holy Spirit became apparent.

5. Did I learn anything new? In addition to the sermon, did the elements of worship, including silence, convey a message?

6. What is the barf factor? Seriously, was the service thoughtfully planned, or was it casual, careless, rote or thrown together?

